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CHARACTER OF THIS CLASSIFICATION LEVEL 
 
In positions at this level, incumbents provide protection for grounds, buildings and facilities and provide 
assistance and direction to members of staff, students, and the public.  Incumbents work under the general 
supervision of the Director of Security and Community Ambassador Services, the Security Supervisor or 
the Assistant to the Security Supervisor.  During evening or weekend shifts, incumbents work relatively 
independently and must exercise initiative on matters not covered by established policies and procedures.  
These positions may on occasion assist with coordinating the activities of contract guards on a shift. 
 
 
CHARACTERISTIC DUTIES AND RESPONSIBILITIES WHICH ARE INTENDED TO ILLUSTRATE 
THE CHARACTERISTICS OF THIS CLASSIFICATION LEVEL AND SHOULD NOT BE 
INTERPRETED AS A DESCRIPTION OF ANY ONE INDIVIDUAL POSITION WITHIN THIS 
CLASSIFICATION LEVEL 
 

1. Provides protection for all property, buildings and facilities against vandalism and unauthorized 
access and use 

2. Conducts regular interior and exterior patrols and inspections of facilities on foot or by vehicle, to 
monitor and maintain security control 

3. Opens and closes locked facilities, rooms, and/or areas being used 
4. Provides emergency first aid pending the arrival of ambulance staff 
5. Provides safe rides for students, faculty and staff 
6. Provides intervention and mediation in conflict situations  
7. May observe and/or monitor individuals pending police arrival as required, following established 

procedures 
8. Follows established security procedures and policies while on a shift 
9. Monitors surveillance systems and cameras, investigates calls and arms, disarms, resets and 
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QUALIFICATIONS REQUIRED 
 
The minimum qualifications necessary for acceptable (satisfactory) performance are: 
 

Level of Formal Education - High school completion or equivalent  
     - Must be eligible for a licence under the Private 

Investigators and Security Guards Act 
 
 

Experience   - 3 years of directly related experience in security or 
security related field 

-  a suitable understanding of rules and regulations 


